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Internet Basics

Welcome to Basic Computer Training. This course will focus on the topic of Internet
Basics.

Topics to be covered include; internet browsers, search engines, domain names, and
browsing security. Learners will gain a better understanding of how to safely navigate
the internet. After this course, learners will be prepared to start their internet sessions
and utilize the tools provided to them to practice safe browsing.

This is a self-paced course designed for you to complete at your own pace. Before you
get started, make sure you have the following items to ensure successful completion of

this course:
e Something to write with — pen or pencil
e Your participant guide -
¢ Internet Basics Checklist — to keep track of which video modules you have
completed
e A quiet place to complete your training that is free from any distractions
e And, a headset, if needed
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Internet Basics

Slide Deck

WELCOME TO
INTERNET BASICS

COURSE OBJECTIVES

OBJECTIVE1 OBJECTIVE 2 OBJECTIVE 3

Explain ways to
practice safe

Identify internet Examine internet

fundamentals browser tools hrowsing on the

internet

Directions: As you’re watching these videos, write your notes in this participant guide,
which can be used as a study resource that will prepare you to take the Northstar
Assessment for this course. There is a place at the end of the guide where you can take

additional notes and write down any questions you have.
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Internet Basics

Connecting to the Internet

Directions: What three ways can you connect to the internet? Place a check in
the boxes next to the pictures of ways you can browse the web

DSL/Cable

WIFI

hone

Smart

Internet Browsers

Directions: As you watch the video, write the name of the browser that each icon
represents and identify which computer manufacturer is compatible with each browser.

Browser Name Compatible with
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Internet Basics

Common Domains

Directions: As you watch the video, write down what each domain extension
represents and the example for that domain in the space provided.

Common Domain

Extension What it represents

Example Domain

.Com

.Gov

.Org

.Edu

Google Search Engine

Directions: As you watch the video, write the letter that represents what you can search
next to each highlighted space on the picture below.

G Google X -+

€ c O #& google.com

About  Store

Google

Gmal - mages i m

-
| @ Search lf_':l':-u-;;le": of type & URL
e,

-

Google Search

A. Full Web Addresses
B. Search Terms
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Internet Basics

Google Image and Map Search

Directions: As you watch the video, fill in the blanks below.

How do you search for Images only on Google?

Navigation

Directions: Circle the tool in the picture below that you can use to see only maps

from your Google Search.

Goodwill Retail Store

Google

.
1 All

@ Maps [ Images

=) News

¢ Shopping  : More

X
=

Tocls

Directions: Circle the tool in the picture below that will help you to Zoom into the

map.
Sonoran
Preserve Rio Verde r"
L} LdJd
v M
; cDowell
Wild:Flower Mountain
Regional Park
1 City Fountain Hills
Peoria ® ®
Goodwill Retail Store,
Glendale ponation Center and.. L
® W.
T Scottsdale
. . McKellips Gaodwill
T Goodwill - Retail ¥ m
olleson Store, Donation Center... Retail Store, Donation...
Tempe Apache
Mesa Junction
A {0}
South Gilbert +
Mountain Park
st Joh and'Preserve
— Chandler -
Komatke
Keyboard shortcuts  Map data 22022 Google  Terms of Use
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Internet Basics

Hyperlinks and Play Buttons

Directions: Circle all of the hyperlinks in the picture.

Gaagle google X | & Q

2 Al [ Videos [&) Images [E News [ Maps i More owitings  Tools

About 18,090,000,000 results (0.66 seconds)

Google

https://www.google.com v

Settings - Your data in Search - How Search works - Help Send feedback. Alllmages - Account -
Assistant - Search - Maps - YouTube - Play - News - Gmail.

My Google Drive My Drive

Access Google Drive with a free Access Google Drive with a free
Google account (for personal ... Google account (for personal ...
Google News Google Translate
Comprehensive up-to-date news Google's free service instantly

b f 4 (P el b A

Directions: Choose the right answer. Which of the options presented will play
the current video loaded on YouTube?

Il M O 17:25/2500

D2

©2022 Goodwill of Central and Northern Arizona 7 August 2022 gAREER
Goodwill Industries of Monocacy Valley AJ?LS"R



Internet Basics

Browser Basics

Directions: As you watch the video, write down the nhame of each Browser component
next to its corresponding description.

3
6 5 1 7
g Employmint Services x + M N o x
« C ||| & goodwillaz.org/employment-services/ | O e Guest

Learn more about the precautionary measures we're taking to provide a safe and clean environment.

STORE LOCATOR  NEWS&BLOG  CALENDAR  CONTACT US —

GOODWILL g Shop & Save Donate Job & Training Services  Mission & Partnerships

Work for DID YOU
Goodwill KNOW?

View Job Openings Thanks to your goodwill, we're able
to provide no-cost career services to
individuals in need of achieving

meaningful employment and
Work for Other gful employment and
sustainable wages.

Local Employers

FIND OUT MORE
Find A Career Center

My Career Advisor

1. - location to type web addresses, shows the address of
the web page currently displayed.

2. . controls what part of the web page is in view

3. Home page: the first web page that loads when the browser window opens. (Not
pictured)

4, - name of the website that returns you to the site’s
homepage.

5. : returns your internet browser to the home page,
different for every user.

6. . helps you move back to previously visited sites.

7. . allows for quick access to web pages you visit the most;

creates a bookmark for a specific site
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Internet Basics

Online Forms

Directions: As you watch the video, write down notes about online forms.

-

GOODWILL |

—O

My Information

* Indicates a required field

.\::. Yes
o No 1
Country *

United States of America v

Legal Name

First Name ™

‘ Sally ‘

Last Name™*

Jobsesker ‘

I:I | have a preferred name

m Save and Continue

1. Downward-facing arrow:

Tips for Filling Out Online Forms

Tab key:

3. Symbols & indicators:

4. Read through:
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Internet Basics

Browser Tools

Directions: As you watch the video, write down the name of each Browser tool next to
its corresponding description.

V — m} >
a e Guest : 1
e taking to provide a s RCL Ctrl+T
Mew window Ctrl+M
CONTACT US
New incognito window  Ctrl+Shift+N 2
History »
P " c Ctrl+)
Job & Training Ser Dawnlaads Ltrl+]
Bookmarks 4
Zoom - 100%  + H 3
Print... Ctrl+P
Cast...
Find.. Ctrl + Fi 4
Thanks to your goodwill, we're able
to provide no-cost career

meaningful emp

sustainable wages

|

1. : three dots in the upper right-hand corner of the web
browser.

2. : what to use if you want to access a page on the internet
without tracking browsing history.

3. : tool that can be used if the web page’s text is too small to
read or if it appears too big.

4, : tool that allows you to locate a specific word or phrase on
the page.
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Internet Basics

Browser Internal and Landing Pages

Directions: Indicate whether the picture is an example of a Browser Home Page
or Advertisement Page. Write your answer on the line provided below each

picture.
A My CamerAdviariponeredby| X | § Goooit of Central and Northe: X | b v - B8 x
> C O & geodwillazorg 2% »0 & :

GOODWILL g Shop&Save Donate  Job & Training Services  Mission & Partnerships  STORE LOCATOR

YOUR DONATIONS HELP
Urizonans

DONATETODAY @

ourmMission  ©

@ Allrecipes| Food, friends, and rec X + v = (u) X
€ > C O & allrecipes.com e % » 0O & :
0> %]
statefarm  Save up to 30% when you enroll )
&%. in Drive Safe and Save”
Iverage srovsal e Ponusetokd sow g e om 3 202 rat s s vey Gy State Form o ew 0 cybokders who pepur e caergs by s g 1o State Farm. ‘l ~
= wrwore  allrecipes [ © soinNow~  Login  GET ALLRECIPES MAGAZINE
2389 S5G ¢
- — =
SEARCH BY INGREDIENT Air Fryer Appetizersand  BBQ&Grilling  Breakfast and Chicken Cookies Dessert Recipes  Ground Beef
e Recipes Snacks Brunch Recipes Recipes Recipes

Most Popular

i The Tastiest Secret in
3 the Midwest Comes in a
. Bottle
/\/ Beyond Ketchup: A
i World Traveler Shares
Name a More Classic Pairing Than h Her Top 10 Condiments
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Browser Tabs

Directions: Write the description of each browser tab component as it relates to
the picture.

G Google X} A My Career Advisor (powered by - X | G how to write a cover letter - Goc. X || + v - (] X
&« > C O @& mycareeradvisor.com/login e x » 0 a

CAREER ADVI SOR COMMUNITY RESOURCES TRAINING & EDUCATION CAREER DEVELOPMENT ‘ ACTIVATE FREE ACCOUNT

POWERED BY GOODWILL

l l /

A2
g
EVERYTHING YOU NEED

o&’ ‘ FORA

IS HERE

S | [ ann more
LEARN MORE

1. X-
2. Tab -
3. +-

Open a Link in a New Tab

Directions: Place the steps in order by placing a number next to each one.

- Click on “Open in New Tab”
- Place the cursor on the link

- Right-click on the link

©2022 Goodwill of Central and Northern Arizona 12 August 2022 CAREER
Goodwill Industries of Monocacy Valley ADVISOR



Internet Basics

Captcha and Login Verification

Directions: Check the box that proves you’re not a robot and write out the
Captcha provided in the picture below.

Please check the box below to proceed.

cathha 1,40

™
I'm not a robot e Type the word above:
eracy -~ Toam <) C

Directions: Fill in the missing words to complete the best practices below.
Best practices for filling out Captchas:

e Make sure you type it out

o Ensure that is not selected on your keyboard, which may cause you

to type the wrong letter case.
e Pay attention to whether the letters are uppercase or — make
sure that you type the phrase exactly the way you see it.

2-Step Verification
Directions: Answer the questions below by filling in the blanks.
Two Step Verification may ask you to provide permission for a code to be sent to you
through:

[ ]

[ ]

[ ]
After the code is received by the user, a with a line or dashed lines may
appear for you to enter the . Once the code has been typed, there will be a
required next step, such as clicking “ ” or Enter for your account on that
website to load.
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Internet Basics

Downloads and Pop-Up Windows

Directions: Fill in the blanks below to name the highlighted areas of the picture.

B Project proposal - Google Docs X 4+

€ > C 0 @& docsgooglecom/document/d/1ah8HBCniEWWP-eaadqHIDOIMEK 10Qykxlij0D2jJo8/edit

Project proposal w & &

File Edit View Insert Format Tools Help Last edit was 2 minutes ago

Heading2 ~  OpenSans

v - 12 + BIUA» o0o@BR- = 1= s

1 ] 1 2 3 4 5 6

v

B % » 0@ :

n >

@] Project proposal.docx ~ 4 Lemon Squares Re...pdf A |= Sally Jobseeker F...docx A| [%  Practice Resume 2..pdf A

x

Directions: Answer the question below.

Apop-up was blocked on this page.

Show the blocked pop-up

Guides  Trends  News  Work Culture

€ Buffer | s

All categories  Always show pop-ups from this domain

Continue blocking pop-ups

Publications > Flow

Social Proof: Steph Smith
on Intentionally Building
a Personal Brand

In the second edition of Social Proof, Steph walks through her experience
with intentionally building a personal brand.

SOCIAL PROOF

Steph Smith

Aug 4, 2022

11minread ® Resources

Tamilore Oladipo
Content Writer @ Buffer

Options | X
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Internet Basics

Secure Websites

Directions: As you watch this video, fill in the blanks below. Write some
information about each topic covered in the video.

Secure Lock
https://

{ Websites that aren't secure }

Account Suspension Notices

Directions: Review the Account Suspension notice below and answer the
guestions.

You opened an email in your inbox and read this. Do you click on the “Your Account” link?

A. Yes B. No

From: Hulu Support <hulu@secureinfo.com>

To: Jane Doe <jane@gmail.com>

Your Account Has Been Suspended

Dear Jane Doe,

We are sending this email to notify you that your credit card has expired. To update account
information, please visit Your Account.

-Your friendly Hulu representative

True or False: This is an example of a phishing scam. True / False
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Internet Basics

.

Keep it up to
date

Check
applications in
settings for
updates

J

Security

Directions: As you watch this video, name each column of information as it
describes how to remain safe while browsing online.

Ex: Anti-
malware

Running in
background
while computer
is on, scanning
for viruses

Alerts unsafe
websites

Be on lookout
for these

Attempts to
steal personal
information

ADDITIONAL RESOURCES

Thank you for completing this course.

If you feel you need further assistance:

* If you are working with a Career Coach you can reach out to them directly.

* If you found these courses on My Career Advisor, and have not enrolled in
the Digital Literacy program, please call the Contact Center at
¢ (602)-535-4444 to connect with a Virtual Career Coach.
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Internet Basics

Additional Notes

Directions: Capture any additional notes regarding the course below.

Follow Up Questions

Directions: Write down any questions you may have that you would like to follow
up on at the end of the course.

Question:

Answer:

Question:

Answer:

Question:

Answer:




